
 

RUSK COUNTY AMBULANCE/EMS JOB DESCRIPTIONS 

 

 DEPARTMENT Ambulance 

 POSITION:  Emergency Medical Responder (EMR) (FR)  

 STATUS: Volunteer/Pd    DATE: 6/2019      APPROVED BY:   

 

 

I. ESSENTIAL REQUIREMENTS OF WORK 

 (Minimum qualifications necessary to function at full productivity). 

A. EDUCATION AND TRAINING:  
1. High School diploma or equivalent. 
2. Current Wisconsin State EMR certification or higher. 
3. Must possess and maintain a valid state driver’s license (minimum 

equivalent to a Wisconsin Class “D” driver’s license.) 
4. Driver’s motor vehicle record must meet requirements set forth in 

Employee Handbook and insurability of auto insurance provider. 

5. American Heart Basic Life Support CPR or equivalent.  
B. PREFERED EXPERIENCE:   

1. Probationary period-until staff comfortable with skills. 
2. Minimum clinical experience in hospital (ED) or Ambulance setting.  

C. JOB KNOWLEDGE (Specific):   

Working knowledge of EMR skills to the State of Wisconsin Scope of 
Practice, ability to maintain an effective working relationship with patients, 

public, peers and supervisory personnel.  

 

II. SPECIAL KNOWLEDGE, SKILLS, AND ABILITIES:  

A. Excellent written and oral communication skills. 

B. Ability to work independently with little direct supervision using time 

management skills. 

C. Competency with Microsoft products, WARDS, and other windows and web 

based application. 

D.      Works well under pressure. With excellent customer service skills. 

E.      Ability to perform all skills listed on EMR Scope of Practice. 

III. JOB RELATIONSHIPS: 
A. Reports to: Squad Leader/Ambulance Director 
B. Interactions: Emergency Services, Hospital nursing and support staff, Police and 

Sheriffs Departments, Rescue Squads, and other emergency response personnel, 
members of the public, and or Rusk County staff. 
 

IV. PHYSICAL DEMANDS OF THE JOB: Sustained physical effort, standing, sitting, 
stooping, squatting, kneeling, lifting, walking, pushing, pulling and climbing.  Must be 

able to perform the following essential functions of the job and have the ability to lift 
without assistance or have mutual aid available to assist with lifts. 
A. Lift and carry medical equipment as necessary to deliver emergency care to 

patients. 
B. Lift and carry ill and/or injured patients as well as pushing and pulling of 

stretcher. 



 

C. Climbing stairs or terrain in order to access patients, and to remove them from 
location found. 

D.     Must be able to provide care to patients using all equipment provided by 
Ambulance Service. 

 
V. PHYSICAL ENVIRONMENT OF THE JOB: Outlined in the A & O 

 

VI. MENTAL DEMANDS OF THE JOB: 
 

A. Requires continuous mental effort for decision-making and problem solving in 
patient care situations.  Ability to work under pressure, and show leadership 
skills. 

B. Need to perform at independent level within parameters of established policies 
and procedures.  Accepts responsibility for timely completion of work tasks, 
reports, and cleanliness. 

C. High understanding of potential liability concerns for patient care errors, and 
Quality Control/Improvement process. 

D. Ability to interact with the public and co-workers under circumstances that 
require the application of specific knowledge, tact, diplomacy and sound 
judgment. 

 

VII. PRINCIPAL JOB RESPONSIBILITIES, TASKS, AND AUTHORITIES: 
 

A.  Patient care 

B.  Safety en route and while on scenes. 

C.  Customer Service. 

D.  Patient privacy/follow all applicable HIPPA laws and regulations. 

E.  Other duties as assigned by the Director of the Ambulance Service       

Tasks: as outlined in the Medical Guidelines, Employee Handbook (A&O) and 

organizational policy and procedures of Rusk County and the Ambulance Service. 

 

 

Disclaimer 
The information provided in this description has been designed to indicate the general nature and level of work performed by employees within 

this job.  It is not designed to be interpreted, as a comprehensive inventory of all duties, responsibilities, qualifications and working conditions 

required of employees, assigned to this job.  Management has sole discretion to add or modify duties of the job and to designate other functions 

as essential at any time.  This job description is not an employment agreement or contract. 

 

Employee acceptance: _______________________  Date _______________ 

 

Director __________________________________  Date _______________ 



 

 

 

 

Position Description 

Position Title EMR/FR Emergency Medical Responder 

Department Ambulance 

Classification Part-Time/Casual 

FLSA Status Non-Exempt 

Reports To Squad Leader/Ambulance Director 

Direct Reports Ambulance Director 

Last Updated 1/2026 

 

Purpose of Position 

EMR/FRs are the first point of contact in emergencies, tasked with providing timely and effective care to individuals 

in distress. Your work is critical in stabilizing situations and preparing patients for further medical treatment if 

necessary. It is a career that demands resilience, dedication, and a commitment to public service. As an EMR/FR, 

you will be required to act decisively and compassionately in high-pressure situations, ensuring the safety and well-

being of the community you serve. 

 

Essential Duties and Responsibilities 

The following duties are normal for this position. These are not to be construed as exclusive or all-inclusive.  Other 

duties may be required and assigned. 

• Respond promptly and safely to emergency calls. 

• Provide first aid and medical care to injured or ill individuals. 

• Assess condition of patient and determine necessary course of action. 

• Perform lifesaving procedures such as CPR and defibrillation. 

• Stabilize patients and prepare for transport to medical facilities. 

• Maintain accurate record of patient care and treatment provided. Timely completion of patient 

documentation. 

• Use emergency equipment and medical supplies effectively. 

• Communicate with other emergency services (Sheriff, Fire, City Officers, ED Staff, ME and Ambulance) and 

coordinate efforts on scene.  

• Ensure public safety on scene. 

• Offer support to victims and their families. 

• Must comply with all HIPAA guidelines and ensure patient confidentiality is a priority. 

 

Education, Experience, and Skills 

1. High School Diploma or equivalent. 

2. Current Wisconsin State EMR certificate or higher. 

3. Possess and maintain a valid state driver’s license (minimum equivalent to a WI Class “D” driver’s license. 

4. Driver’s motor vehicle record must meet requirements set forth in Rusk County Employee Handbook and 

insurability of auto insurance provider. 

5. American Heart Association CPR Basic Life Support or equivalent certification. 

6. Excellent written and oral communication skills. 

7. Competency with WARDS, Microsoft and other web-based applications. 

8. Works well under pressure with excellent customer service skills. 

9. Ability to perform all skills listed in EMR Scope of Practice.  



10. Minimum clinical experience in hospital (ED) or Ambulance setting. Probationary period until orientation 

skills meet criteria set forth in orientation check off sheet. 

 

Physical Requirements 

 

1. Lift and carry medical equipment or injured individuals. 

2. Sustained physical effort, standing, sitting, stooping, squatting, kneeling, lifting, walking, pushing, pulling and 

climbing. 

3. Ability to perform repetitive motions without causing injury. 

4. The ability to run or walk long distances in with equipment and/or gear.  

5. Ability to climb and descend stairs with equipment, gear or carrying an injured individual. 

6. The ability to manage stress and maintain composure under pressure. 

Work Environment 

 

1. Ability to operate in stressful situations, dealing with life or death scenarios that require split second 

decisions.  

2. Ability to maintain composure and deliver medical care in traumatic events. 

3. Long and irregular work hours, ensure adequate rest days to support muscle and mental recovery. 

4. Ability to work in extreme weather conditions. Cold temperatures, icy conditions, hot temperatures, day and 

night driving. 

 

EOE / ADA Statement 

 

Rusk County is an Equal Opportunity Employer. In compliance with the Americans with Disabilities Act, Rusk County 

will provide reasonable accommodations to qualified individuals with disabilities and encourages both prospective 

and current employees to discuss potential accommodations with the employer. 

Selection Guidelines 

 

Formal application, rating of education and experience; oral interview and reference check; job related tests may be 

required.  

 

The duties listed above are intended only as illustrations of the various types of work that may be performed. The 

omission of specific statements of duties does not exclude them from the position if the work is similar, related or a 

logical assignment to the position.  

 

The job description does not constitute an employment agreement between the employer and employee and is 

subject to change by the employer as the needs of the employer and requirements of the job change. 

 

Print Name: __________________________________________________________________ 

 

Signature: ____________________________________________________________________  

 

Date: _____________________________ 

 



 

        JOB DISCRIPTION 

                                   Emergency Medical Technician Basic & Advanced 

                        SCORE: 442.5 

        
 

 

GENERAL SUMMARY:   

The EMT-B or EMT-A work within the Scope of Practice as set forth by the State of Wisconsin.  The 

Ambulance A&O manual also lays out specific rules and Personnel information for ambulance employees.  

When the A&O does not cover an issue directly it may be found in the Rusk County Personnel handbook or will 

be handled at the discretion of the Director, until Committee can address it. 

 

REPORTING RELATIONSHIP: 

Report to the Ambulance director 

 

EDUCATIONAL REQUIREMENTS/LICENSING: (level 2) 

High School diploma or equivalent.  Current Wisconsin State EMT-B certification or higher. 

Current Wisconsin State EMT-B certification or higher. 
Must possess and maintain a valid WI class D driver’s license 
Driver’s motor vehicle record must meet requirements set forth in Employee Handbook and insurability of 
insurance provider. 
American Heart Basic Life Support CPR or equivalent.  

 

EXPERIENCE: (level 2) 

Probationary period-until ambulance staff/Director comfortable with skills. Must have clinical experience in 
hospital (ED) and Ambulance setting  

 

SUPERVISORY RESPONSIBILITY: (level 1) 

Must be able to direct activities of both trained and untrained responders 

 

ADMINISTRATIVE RESPONSIBILITY: (level 0) 

Only as directed 

 

PUBLIC/CUSTOMER RELATIONS: (level 3) 

Must show continuous ability to maintain an effective working relationship with patients, public, peers and 
supervisory personnel. Ability to interact with the public and co-workers under circumstances that require the 
application of specific knowledge, tact, diplomacy and sound judgment. 

 

GOVERNMENT RELATIONS: (level 0) 

None 

 

SAFETY OF OTHERS: (level 2) 



 

 

 

 

Position Description 

Position Title EMT Emergency Medical Technician  

Department Ambulance 

Classification Full-Time/Part-Time/Casual 

FLSA Status Non-Exempt 

Reports To Squad Leader/Ambulance Director 

Direct Reports Ambulance Director 

Last Updated 1/2026 

 

Purpose of Position 

EMTs provide immediate medical care to patients in emergent situations outside of hospitals. EMTs are trained to 

assess patient conditions, deliver life-saving treatment and transport patients to appropriate medical facilities. It is a 

career that demands resilience, dedication, and a commitment to public service. As an EMT, you will be required to 

act decisively and compassionately in high-pressure situations, ensuring the safety and well-being of the community 

you serve. 

 

Essential Duties and Responsibilities 

The following duties are normal for this position. These are not to be construed as exclusive or all-inclusive.  Other 

duties may be required and assigned. 

• Ability to direct activities of both trained and untrained responders.  

• Assess the scene and environment to protect yourself, your patient, other responders and bystanders during 

emergencies. 

• Maintain effective working relationship with patients, public, peers and supervisory personnel.  

• Interact with the public and co-workers under circumstances that require the application of specific 

knowledge, tact, diplomacy and sound judgement. 

• Work closely with other healthcare providers and foster mutual respect between departments. 

• Duties are diverse and may require daily changes based on scenario presented.  

• Ability to think quick and make decisions under pressure. 

• Provide basic life support, including but not limited to: CPR, bleeding control, shock management, allergic 

reactions, breathing difficulty and childbirth. 

• Safely transport patients to medical facilities, ensuring the patients comfort and stability during transit.  

• Communicate a clear concise patient status update to ED personnel prior to arrival.  

 

Education, Experience, and Skills 

1. High School Diploma or equivalent. 

2. Current Wisconsin State EMT-B certification or higher. 

3. Possess and maintain a valid state driver’s license (minimum equivalent to a WI Class “D” driver’s license. 

4. Driver’s motor vehicle record must meet requirements set forth in Rusk County Employee Handbook and 

insurability of auto insurance provider. 

5. American Heart Association CPR Basic Life Support or equivalent certification. 

6. Excellent written and oral communication skills. 



7. Competency with WARDS, Microsoft and other web-based applications. 

8. Works well under pressure with excellent customer service skills. 

9. Ability to perform all skills listed in EMT Scope of Practice.  

10. Minimum clinical experience in hospital (ED) or Ambulance setting. Probationary period until orientation 

skills meet criteria set forth in orientation check off sheet. 

 

Physical Requirements 

 

1. Lift and carry medical equipment or injured individuals. 

2. Sustained physical effort, standing, sitting, stooping, squatting, kneeling, lifting, walking, pushing, pulling and 

climbing. 

3. Ability to perform repetitive motions without causing injury. 

4. The ability to run or walk long distances in with equipment and/or gear.  

5. Ability to climb and descend stairs with equipment, gear or carrying an injured individual. 

6. The ability to manage stress and maintain composure under pressure. 

 

Work Environment 

 

1. EMTs typically work in high-pressure environments, often responding to traumatic events and emergencies. 

Long shifts and hours which include nights, weekends and holidays are expected. The EMT must be 

prepared to handle physically and emotionally demanding situations.  

2. Ability to operate in stressful situations, dealing with life or death scenarios that require split second 

decisions.  

3. Ability to maintain composure and deliver medical care in traumatic events. 

4. Ability to work in extreme weather conditions. Cold temperatures, icy conditions, hot temperatures, day and 

night driving. 

5. Full Time EMT’s work a rotating 36-hour shift and are required to remain at the EMS station during that shift.  

EOE / ADA Statement 

 

Rusk County is an Equal Opportunity Employer. In compliance with the Americans with Disabilities Act, Rusk County 

will provide reasonable accommodations to qualified individuals with disabilities and encourages both prospective 

and current employees to discuss potential accommodations with the employer. 

Selection Guidelines 

 

Formal application, rating of education and experience; oral interview and reference check; job related tests may be 

required.  

 

The duties listed above are intended only as illustrations of the various types of work that may be performed. The 

omission of specific statements of duties does not exclude them from the position if the work is similar, related or a 

logical assignment to the position.  

 

The job description does not constitute an employment agreement between the employer and employee and is 

subject to change by the employer as the needs of the employer and requirements of the job change. 

 

Print Name: __________________________________________________________________ 

 

Signature: ____________________________________________________________________  

 

Date: _____________________________ 

https://www.bing.com/ck/a?!&&p=a432a345de4011c9bbb19248a03ca1dad98ce2146c17506c35613060e0c73cb7JmltdHM9MTc2ODI2MjQwMA&ptn=3&ver=2&hsh=4&fclid=1a78d4d4-b241-6e71-04e2-c2aeb3076fed&psq=EMT+B+Job+description&u=a1aHR0cHM6Ly93d3czLmVyaWUuZ292L2Vtcy9zaXRlcy93d3czLmVyaWUuZ292LmVtcy9maWxlcy8yMDI0LTAxL2pkZW1zYmFzaWMucGRm&ntb=1


 

Shall have the skills required to protect themselves, their patient, other responders and bystanders during 

emergencies. 

 

COMPLEXITY OF DUTY AND DECISIONS: (level 3) 

Duties are very diverse and may require daily changes to procedures and policies based on the scenario 

presented.  Individual must be able to work closely with other healthcare providers and foster mutual respect 

between their departments.   

 

ENVIROMENTAL WORKING CONDITIONS: (level 2) 

There is a multitude of environmental conditions to be concerned with while preforming duties.  See also A&O 

manual.   

 

PHYSICAL DEMANDS: (level3) 

Sustained physical effort, standing, sitting, stooping, squatting, kneeling, lifting, pushing, pulling, walking and 

climbing.  Must be able to perform the following essential functions of the job and have the ability to lift 

without assistance or have mutual aid available to assist with lifts. 

Lift and carry medical equipment as necessary to deliver emergency care to patients. 
Lift and carry ill and/or injured patients as well as pushing and pulling of stretcher. 
Climbing stairs or terrain in order to access patients, and to remove them from location found. 
Must be able to provide care and transportation (if needed) for patients using equipment provided by the 
Ambulance Service. 
 
OTHER DUTIES AS ASSIGNED BY SUPERVISOR 

 

 

The foregoing job description has been reviewed by the undersigned and represents a true and correct 

accounting of the duties included in the position of Ambulance Director. 

 

 

 

_______________________________________           ______________________ 

Personnel Committee Chair     Date 

 

_______________________________________           ______________________ 

Emergency Services Committee Chair    Date 

 

_______________________________________           _____________________  

Ambulance Director                            Date 


