Rusk County
HEALTH & HUMAN SERVICES AGENDA

e

DATE: June 8, 2023
TIME: 9:00 AM
PLACE: Rusk County Government Center-County Board Room, Ladysmith, Wi 54848

Note: Items listed on the Agenda are for discussion and possible action by the Health &
Human Services Board;

CALL TO ORDER

PUBLIC COMMENT-Limited to Five Minutes Per Person

APPROVAL OF MINUTES
- May 11, 2023

HEALTH & HUMAN SERVICES FINANCE
- Approval of Health & Human Services Vouchers and Out-of-County Travel Requests

HEALTH & HUMAN SERVICES
- Prevention Specialist Job Description
- Employee Licensure Fee Reimbursement
- Harvest of Talents Allocations
- OWI Surcharge Allocation Purchases
o Fatal Vision Purchase Updates
o Enclosed Trailer

PUBLIC HEALTH
- Hiring Updates

DIRECTOR’S REPORT
- Program Reports
o Veteran Services
o Economic Support
o Children & Family Services

ADJOURN

This agenda was prepared by Jeremy Jacobs at the direction of Chair Schneider. Posted June I, 2023.

At any time, a quorum of another County Committee or of the County Board may be present at the meeting to observe the
proceedings, but no action will be taken except by those Committee Members for the stated Committee meeting and only on
noticed agenda items.

Please note that, upon reasonable notice, efforts will be made to accommodate the needs of disabled individuals through
appropriate aids and services. For additional information or fo request this service, contact the Rusk County Clerk, at 311
Miner Ave. E. Ladysmith, WI Phone: (715) 532-2100. For deaf and/or hard hearing, please call us through Wisconsin Relay
711.




UNAPPROVED
RUSK COUNTY DEPARTMENT OF HEALTH & HUMAN SERVICES
BOARD MEETING MINUTES

May 11, 2023

Meeting called to order by Chair Schneider at 9:01 AM.

Board Members Present: Phil Schneider, Randy Tatur, Dan Gudis, Mark Schmitt, Mary Schneider, Lois Goode, Ken
Brown, Ted Hakala, Dr. John Ziemer, Dave Willingham, Excused: Tom Hanson

Staff Present: Jeremy Jacobs and Kay Whittenberger. Appearance by Cheyenne Makinia

Public Comments:
None

Approval of Previous Meeting Minutes:
Motion by Brown, second by Schmitt, to approve the April 13, 2023; meeting minutes. Motion unanimously carried.

Approval of Health & Human Services Vouchers and Out of County Travel Requests:
Jacobs reported on various purchases, invoices, and Out of County Travel. Motion by Schmitt, second by Gudis, to
approve Vouchers and Out of County Travel. Motion unanimously carried.

Health & Human Services:
Discussion held.

~otion by Schmitt, second by Willingham, to allow the purchase of a Minor Decliner Smart ID Scanner as presented.
Motion unanimously carried.

Motion by Willingham, second by M. Schneider to approve the purchase of the Fatal Vision Pedal Cart as presented and
forward to the Property Committee. Motion unanimously carried.

Motion by Gudis, second by M. Schneider, to approve the Children’s Long-Term Support LTE position. Motion
unanimously carried.

Public Health:
Discussion held.

Directors Report:
Discussion Held.

Program Reports: The Board received written reports from Child Support, Adult Services and ADRC/Senior Services.

Next meeting: June §, 2023.
Meeting adjourned at 10:51 AM by general consensus of the committee.

As prepared by: Kay Whittenberger, Completed on 5/11/2023 at 2:40 PM.



Position Title Substance Abuse Prevention and Resource Specialist

Department Health & Human Services
Classification Part-Time

FLSA Status Non-Exempt

Reports To Adult Services/CFS Manager

Direct Reports N/A
Last Updated March 3, 2023

PPurpose of Position|

The Substance Abuse Prevention and Resource Specialist position designs and implements
alcohol and drug prevention services for schools, community groups, business, local
government and the recovery community throughout Rusk County. This position shall also
explore funding options through granting relating to substance abuse prevention activities,
be the clearinghouse for all substance abuse prevention activities and be the community
consultant for substance abuse prevention activities in Rusk County. These job
responsibilities and activities are contained within the health and human services
department and reports to the adult services manager.

[Essential Duties and Responsibilitieg
The following duties are normal for this position. These are not to be construed as exclusive or all-inclusive.
Other duties may be required and assigned.

Continually assess the substance abuse prevention needs of Rusk County. Regularly collects and
maintains data pertinent to alcohol and drug trends and prevention activities.

Design and implement alcohol and drug prevention services for the public including: schools, community
groups, business, parents, local government and the recovery community; serves as the community
consultant.

Provide prevention, education and training services to schools, community groups, businesses, parents,
local government and the recovery community.

Consults with various community stakeholders on developing programs for alcohol and drug prevention;
work with community groups in a proactive manner to assist in the implementation of various
prevention programs.

Seeks funding for substance abuse prevention services through federal, state, local and foundation
grants. Oversees and maintains grant compliance necessary to fulfill grant outcomes. Including data
collection and other reporting requirements.

Conducts speaking engagements before various community groups on alcohol and drug related topics.

Collaborates with other agencies to coordinate services enhancing county-wide alcohol and drug
messaging awareness.




Research contemporary practices and techniques in the field of alcohol and drug abuse prevention and
creates/edits/maintains training manuals/literature on the topics which are made available to the
general public.

Coordinates program activities with collaborative agencies; identifies and maintains community
resources useful in implementing program activities; established service provide networks.

Keeps current on prevention literature, statistical information, legislative activities and community
resources and activities pertinent to programs.

Performs other duties as assigned.

[Education, Experience, and Skillg

Graduation from a recognized college or university with a bachelor's degree in sociology, social work,
political science, psychology, public administration, business or a closely related field. Two-year degree
with two or more years of like experience also accepted.

Obtain Wisconsin Prevention Specialist certification within two years.

Additional Skill:

Knowledge of principles and techniques for community organizing, health education, public speaking
and social marketing.

Knowledge of the physiology of alcohol and drug abuse and the continuum of treatment care.

Considerable ability to establish and maintain effective working relationships with other employees,
representatives from the community resource groups, collaborative agencies and the general public.

Grant writing, maintenance and compliance reporting.
Ability to communicate effectively orally and in writing.

Considerable ability to work and make appropriate decisions independently.

[Physioal Requirements/Work Environmen’d

Language Ability and Interpersonal Communication

Ability to decide the time, place and sequence of operations within an organizational framework, and to
oversee their execution. Ability to analyze and categorize data and information using established
criteria, to determine consequences and identify and select alternatives.



Ability to manage and direct a group of workers, including the ability to provide counseling and
mediation. Ability to persuade, convince and train others. Ability to advise and interpret regarding the
application of policies, procedures and standards to specific situations.

Ability to utilize a variety of advisory and design data and information such as fiscal reports, billing
statements, program contracts, statistical reports, program plans, client records, personnel reports, job
applications, performance evaluations, union contracts, personnel policies, blueprints, architectural
drawings, legal documents, program manuals, computer software operating manuals, accounting
methods, statutes, procedures and non-routine correspondence.

Ability to communicate orally and in writing with clients, attorneys, agency personnel, vendor
representatives, medical care providers, County Board Supervisors, legislators, news media
representatives and the general public.

Mathematical Ability
Ability to add and subtract, multiply and divide, and calculate percentages, fractions, and decimals.
Judgment and Situational Reasoning Ability

Ability to use functional reasoning in performing influence functions such as supervising, managing,
leading, teaching, directing and controlling.

Ability to exercise the judgment, decisiveness and creativity required in situations involving the
direction, control and planning of an entire program or multiple programs. Demonstrated ability to
maintain confidentiality.

Physical Requirements

Ability to operate a variety of equipment including motor vehicle, computer terminal, telephone, and
calculator/adding machine.

Ability to coordinate eyes, hands, feet and limbs in performing movements requiring skill and training,
such as data entry.

Ability to sustain prolonged visual concentration.
Ability to exert very moderate physical effort in sedentary to light work.
Environmental Adaptability

Ability to work under conditions which require exposure to environmental factors such as irate
individuals, intimidation and potential violence. This exposure may cause some discomfort and presents
a risk of injury.

This position description has been prepared to assist in defining job responsibilities, physical demands,
and skills needed. It is not intended as a complete list of job duties, responsibilities, and/or essential
functions. This description is not intended to limit or modify the right of any supervisor to assign, direct,
and control the work of employees under supervision. The County retains and reserves any or all rights
to change, modify, amend, add to or delete, from any section of this document as it deems, in its
judgment, to be proper.



County is an Equal Opportunity Employer. In compliance with the Americans with Disabilities Act, the
County will provide reasonable accommodations to qualified individuals with disabilities and encourages
both prospective and current employees to discuss potential accommodations with the employer.

Employee's Signature Supervisor's Signature

Date Date



Veterans Services HHS Board Report 4/1/2023 — 5/30/2023

Forms and Reporting:

Total Federal VA and State Forms filed for veterans (April, 1 2023 — May, 30 2023) =
183; 107 of which directly involved Federal Service Connected, Pension, DIC and/or
burial benefit claims.

Reported deaths for 5 Rusk County Veterans; Burial benefits filed for 5 county veterans’
next — of — Kin; Ensured over $2,600 received easing the financial burden of veteran’s
funeral and internment for the grieving families.

Coordinated mental health treatment for 2 combat veterans through the La Crosse Vet
Center. Skilled professional counseling established while gaining quantifiable medical
evidence for potential service connected claims.

Processed VA Health Care Claims for 2 local veterans through the Minneapolis or
Tomah VA Medical Centers. All filings approved resulting in full health benefits for the
veteran.

Facilitated emergent medical/hospice care for an incarcerated veteran released under
house arrest by the Price County Jail; worked with the Tomah VA Medical Center
personnel for establishment of PCM and travel to location. Individual passed away 3-
days after admittance.

Assisted Caregiver Support filing for a veteran family caregiver (this case daughter but is
usually spouse); Case resulted in a 62.5% of fully allowed stipend received (averages
about $1,200 monthly allowance). Another submission denied due to misrepresentation
of ADLs; formal Notice of Disagreement filed through the Federal VBA on behalf of the
veteran/spouse.

Petitioned WI Property Tax credit for a qualifying veteran ensuring 100% reimbursement
of CY2022 property taxes.

4 Service Connected, Pension and specialized claims finalized by the VA

Earned benefits and pensioned dollars this period totaled $129,181 allocated from the Federal
VBA which directly goes in the pockets of Rusk County resident veterans and/or their
surviving family.

Highlights:

Performed an additional in-office Board of Veterans Appeal hearing in front of Federal
Law Judge. Ensured connectivity of video/audio and sworn in on two hearing providing
testimony and direction to the veterans and their spouses.

Accomplished initial audit request of recently received APRA (Supplemental CVSO
Grant) funds. Fully compliant reporting to the WI Dept of Veterans Affairs
representative.

Worked with SSVF case manager for placement of 2 Rusk County homeless or displaced
veterans with local admittance to an income-based housing authority.




Continue to address and file benefits claims IAW the recently implemented PACT Act
targeting Vietnam, Gulf War through post-911 veterans dealing with toxin(s) exposure.
MC’d Memorial Day services for 7 Rusk County Cemeteries. Procured grave site flags
for cemetery custodians and coordinated placement through counties Veteran Service
Organizations.

Assisted further, Taylor County Administrative Coordinator with connectivity issues
regarding access to the Veterans Benefit Management Platform. Still major personnel
issues with the Medford CVSO Office and will continue to assist in my capacity.
Performed in-home Occupational Evaluation via virtually with MSP Prosthetics
personnel; Community care contract was unable to be established for a severely disabled
veteran living in rural Rusk Co; HISA Grant approved for structural of bathroom and
internal doors, $6,800 of funding directly to the veteran for these modifications.



ECONOMIC SUPPORT REPORT FOR June 2023

realth Care renewals will start in July. All members have been sent letters with their new renewal dates.

There is a drug testing requirement for members that have a drug felony in the past 5 years. Due to COVID policy, drug
testing was placed on hold. Effective June 12, new applicants for FoodShare that have reported a drug felony in the past
5 years will be asked to take and pass a drug test to be eligible for FoodShare. Current members will be asked to
complete and pass a drug test at their next schedule renewal.

MER (Management Evaluation Review) was conducted 5-3-2023. The MER is Federally Mandated Process for
State oversight of local agencies administering FoodShare. It is a systematic way to monitor and assess
program operations. It serves as a basis for improving and strengthening project areas. Continuous
communication between local agencies, the state and FNS. This is a Northern Consortium review. We did
very well. Our error rates are below the state average. Customer service and partner surveys were very
positive. There is always room for improvement. Summary of the 2023 MER:

¢ Northern Consortium’s review was very good- the corrective actions and recommendations are fairly
small issues.

e Staff were consistently very friendly, kind, professional, and great to worker with, per survey results,
call quality reviews and lobby visits.

e Error Rates, Card Storage and Issuance Practices, Lobby Visits, Call Quality Reviews and Survey
responses were all excellent

¢ Northern has consistently provided compassionate service while maintaining exceptional case accuracy
and a commitment to excellence.

[ ]
New Economic Support worker Heather Holman started on May 15,

FOODSHARE — April 2023 numbers

Rusk County Northern Consortium Cases

FS Cases- 1,237 Consortium FS Cases- 15,810

FS Recipients- 2,327 Consortium FS Recipients- 29,109
Total FS Benefits Paid- $303,205 Consortium FS Benefits- § 3,875,591
Health Care

Badger Care — 1846 Badger Care- 26,255

EBD Medicaid- 686 EBD Medicaid -7,765

Long Term Care - 217 Long Term Care -3,215

WISCONSIN HOME ENERGY ASSISTANCE PROGRAM (WHEAP):

Rusk County- 2023 Heating Season: 1,131 applications, 1,012 Households received Energy Assistance totaling
3711,657. There were also 41 households that received furnace repairs or replacements totaling $79,581

State Wide- 224,994 applications, 184,887 households received Energy Assistance totaling $101,598,049.



Rusk County Department of Health and Human Services
Children and Family Services

May 2023 Board Report

May Referrals 2023 2022 2021 2020
CPS reports 12 62 217 194 175
Services reports 6 32 105 90 104
Delinquency/JIPS 2 20 58 61 31
Children in Out-of-Home Care 15
Children in home on caseload 25
Placements 6 children placed with relatives

2 children placed in Rusk County foster home
1 child placed in relative foster care

3 children placed in private agency home

1 child placed in another county’s foster home
1 child placed out of state w/ relative

I child in a Residential Care Facility

Child Protection: Most children in out of home care are on the caseload due to parental meth use. We
are struggling to find a step-down placement for the youth in Residential Care.

Youth Justice: We continue to receive referrals from law enforcement and the schools regarding
delinquent acts and juveniles in need of protection or services as well as truancy.

Kinship Care: We are currently providing kinship for 8 voluntary cases, 5 long-term cases and 3 court-
ordered cases.

Children’s Long-Term Support (CLTS): We are currently serving 86 children under this program.
24 of these children are also enrolled in CCS. 3 children pending intake/ functional screens.

Foster Care: We have 4 foster homes in our county which limits our options for children in need of
placement. This has caused us to seek homes outside our county as well as utilizing costly private agency
homes.

As always, please reach out to me with any questions or concerns you may have.

Respectfully,

A-AE\&\»}, NSEUUNTEN
Ashley Nelson, CSW

Children and Family Services
715-532-2120
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PuBLIC HEALTH

Pesvaa. Provore, proree: P UBLIC HEALTH May 2023

Mission Statement: The mission of the Health and Human Services, Public Health
Department, is to maximize the quality of life across the lifespan by promoting health,
protecting the environment, and preventing disease and injury.

HIGHLIGHTS:

New staff starting: Kaylee Bugbee started as Public Health Officer on May 22.
- Maggie Huettl will be starting as Sanitation Officer June 26, and an ofhcer has been
extended to a potential Breastfeeding Peer Counselor for WIC,

Work is starting on our Community Health Assessment— hoping to roll out the survey
in August or September of 2023. Contact has been made with Marshfield Medical
Center since hospitals need to conduct a Community Health Needs Assessment every
four years and they are interested in working together on this.

The prep work has started for our DHS 140 review which will occur in 2024.

WIC- Participation numbers are increasing. Preparing to see more clients in office
and planning to be on hand for some of the Farmer’s Markets next door with recipes
and information.

~ Reproductive Health- Encouraging regular STI testing with all clients, and asking all
yearly clients to be tested. Gave a presentation to LHS health class.

Now that the Covid State of Emergency officially ended on May 11, we are working on
bringing the focus back towards some of our other programs and catching up on
things that were pushed aside during Covid.




WIC (Women, Infants, Children Nutrition Program):
Viay 2023
WIC has twelve new client referrals this month, bringing the total up to approximately 336 clients.

The breastfeeding peer counselor should be starting in June.

Reproductive Health (RH): 05/2023

Sti/Jail visits: total -1 Supplies to clients-118
STI/ other 1

RH New clients: 1

Annual Visits- 3

Depo-2

Pregnancy test - 2

RH continuing client: Objectives/goals: Outreach for new RH Clients, coordinating condom machine
placement in local establishments, promoting relationships with schools to provide education on abstinence
and birth control options to high school students with Embrace.

Enwronmental Health (EH): May 2023

Maggie Huettl to start June 26, 2023 as our new Sanitation Officer

e Water samples are still being processed.

e Seasonal testing of campgrounds and beaches has begun. No elevated levels of E. coli found in any
public sites thus far.

e Memorial Beach is now listed on the DNR’s website of Beach Advisories, so people can look it up and
see when the water was last tested and see if there are any advisories for the beach. The link is:
https://dnr.wisconsin.gov/topic/Beaches/AdvisoryMap.html

Respectfully Submitted by Kaylee Bugbee, Health Officer/PH Program Supervisor June 2023



